tekmar® Service Bulletin SB 039 v0011

form March 7, 2006

tekmarNet®4 Thermostat 541 / 542

Dear Customers,

Several of the tekmarNet®4 thermostats 541 and 542 manufactured in January of 2006 left the
factory without having the factory default settings loaded properly.

As a result, these thermostats will display an EO1 error message when they are powered up.
These thermostats are fully functional and there is nothing wrong with them.

In order to clear this error message, you can use one of the four following methods.

1) Place the thermostat into the Advanced Access level and then scroll through all of the
items in all of the menus.

2) Following the procedure in the Data Brochure, load the Default settings to the thermostat.
This is done in the Miscellaneous menu of the thermostat. (Page 16 of the D541 shipped
with the thermostat. Page 19 of the D542 shipped with the thermostat.)

3) Following the procedure in the Data Brochure, copy the settings from another thermostat.
This is done in the Miscellaneous menu of the thermostat. (Page 16 of the D541 shipped
with the thermostat. Page 19 of the D542 shipped with the thermostat.)

4) Power up the thermostat while holding the two outside buttons. (Menu and Down).

Sincerely yours,

tekmar Control Systems Ltd.
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